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Putting the Pieces Back Together
AUSTRALIA

Trauma Centre of Australia Pty Ltd
ABN: 76 088 411 170

Suite 211, Princess Towers, 1 Princess Street, Kew, Victoria, 3101
Ph: (03) 9205 9488 = Fax: (03) 9205 9490 = Mobile: 0411 319 419 = Email: iraumacentre@iinet.net.au

RE: TRAUMA CENTRE OF AUSTRALIA SEEKING EXPRESSIONS OF INTEREST FOR TRAUMA
PSYCHOLOGIST CONSULTANTS

The Trauma Centre of Australia is a national provider of frauma and critical incident
services to business and organisations across Australia. We are currently expanding our
network of registered Psychologists for these purposes, and consequently we are seeking
expressions of interest from interested Psychologists across all metropolitan and rural
regions in Australia.

We ask that you please take a minute to read this letter and determine whether you
would be interested in joining our team of independent registered psychologists on an as
needed/contractor basis.

What is Trauma and Critical Incident Response?

When an accident, injury, death, or robbery occurs unexpectedly, most people
experience emotions including shock, confusion, pain, sorrow and anguish. Nearly
everyone involved will have their thoughts consumed with the incident, making
concentrating on their work and home life near impossible. Immediate Trauma Assistance
can reduce the impact of the fraumatic event, help speed the process of returning to
normal functioning, and reduce the likelihood of Post Traumatic Stress Disorder.

At Trauma Centre Australia, our Trauma Assistance service aims to enhance people's
focus toward a positive future by helping them to develop skills that will alleviate the
problems associated with the traumatic experience.

Our highly experienced and qualified psychologists can provide on-site support and
counselling on a 24 hour, 365 days per year basis.

One of our tfrauma Consultants will determine the degree to which a person may be
suffering, by assessing a number of variables. The Psychologist will take into account the
emotions, physical reactions and the behavioural effects that the individual is sustaining,
before assisting in helping the person to develop effective and ongoing coping skills.

Following an assessment of the situation, those people identified as being particularly
affected by the traumatic incident can benefit enormously from some on-going
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counselling. A few sessions of trauma counselling can ensure minimum psychological
impact and therefore reduce the impact of the incident on their normal life.

The Trauma Centre of Australia provides short-term intervention following a critical
incident. Those people who are identified as needing long-term support and counselling
are referred to an appropriate long-term intervention service.

How the service works

The Trauma Centre of Australia operates a 24 hour hotline for contracted organisations.
Following a fraumatic incident, the customer calls the hotline and be connected through
tfo our 24 hour, 365 day per year service cenire.

The answering operator records details of the critical incident using details supplied by the
customer, and then immediately contacts an appropriate frauma Consultant in the
geographical area. The designated frauma psychologist then contacts the customer
directly and makes arrangements for a critical incident de-briefing.

During this de-briefing the psychologist will make an assessment as to what (if any) on-
going support and counselling is required for those involved. Requirements can vary
significantly from client to client, or incident to incident, however our standard Trauma
response consists of:

1. Immediate trauma debriefing with all parties involved, and
2. Up to an additional 4 sessions of individual follow-up tfrauma counselling;
a. One day after the debriefing/incident,
b. One week after the incident,
c. Two weeks after the incident, and
d. Four weeks after the incident.
3. Referral to appropriate agency for long-term support (if required).

This approach may vary due to:

e The extent of the incident and individual needs.

e The contractual arrangements of the organisation.

e Variations as directed or negotiated between the psychologist,
and the organisation.

The Trauma Centre of Australia complies with the following audit:

We provide advice on critical incident response policy and procedure.
We provide immediate tfrauma debrief: on-site or by telephone.

We provide individual follow-up counselling the day after.

We provide individual monitoring and treatment as required.

We provide advice to management on how to effectively manage
group / individual recovery.

We provide licison with treating practitioners, insurance companies, etc.
We provide written reports to organisations.
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Trauma Consultants

Our tfrauma Consultants are independent, registered psychologists across metropolitan
and rural areas in Australia. Upon the Trauma Centre of Australia receiving notice of an
incident, an appropriate trauma Consultant in the geographical area is contacted by us
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and informed of the details of the incident. The tfrauma Consultant is then asked if they
are available fo handle the incident and if so, they are faxed/emailed a copy of our
completed critical incident form and asked fo contact the client. The Trauma Consultant
becomes the case manager and handles all support and counselling associated with the
incident (where many people are affected, two or more Trauma Consultants may be
required).

Support and advice as to treatment and handling incidents for the Trauma Consultants is
available from our head office staff as required, and procedural fraining will be provided.

Trauma Consultants are mobile, on-site, organisational psychologists so travel is usually
required. Where any travel is required, Trauma Consultants are paid to the nearest 15
minute interval by their negotiated hourly rate for both legs of any trip.

In addition to being paid for all travel time, Trauma Consultants are also paid for all time
taken to provide debriefing, counselling, management feedback and telephone calls.
Again, this is paid to the nearest 15 minute interval. Rates are in accordance with a
negotiated fee structure and penalty rates are provided if after-hours assistance is
required. The hourly rates start at $60.00 per hour for travel and $80.00 per hour of service
but are negotiated based on the qualifications and experience of the Psychologist.

In some cases, organisations may require a written report following an incident. The
Trauma Centre will provide a template in these cases and a set rate is paid for each page
of the report.

Trauma Consultants are required to invoice the Trauma Centre of Australia and payment
will be made within 14 days of receipt of invoice.

All Trauma Consultants are employed on a “as needed” or “on-call” basis. The Trauma
Centre of Australia is currently expanding our coverage so at least initially, time
commitments will be very limited (we estimate that it could only be one or two tfrauma’s
per year). The majority of our Consultants have their own Psychology practice/
employment and assist with our traumas in addition to this.

Requirements
The Trauma Cenftre of Australia requires that our Trauma Consultants:

e Hold current Psychologist Registration with the appropriate State Psychological
Board,

e Have a minimum of 2 years experience as a practising psychologist,

e Have own transport and mobile phone, and

e Hold current public liability insurance

Should you possess these requirements and are interested in joining our national response
team, you will be under a signed memorandum of understanding. This will set out:

Your responsibilities,

The Trauma Centre of Australia responsibilities,

The negotiated fee structure and payment terms, and
Other relevant information.
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To register your interest in becoming a Trauma Consultant for the Trauma Centre of
Australia, please fill in the attached form and email, fax or post it to my attention using our
contact details on the top of this letter.

Further information on the Trauma Centre of Australia is available on our website
www.tfraumacentre.com.au. Please don't hesitate to contact me on 0411 319 419 if you
would like to discuss this opportunity further.

Kind Regards,

Peter Horton

Chief Executive Officer

M.A.P.S Registered Psychologist

Dip of Gen/Stud (PSYCH); Bach of Arts (PSYCH); Grad Dip of Ed; Bach of Ed;
Grad Dip of Ed/Ad; Masters of Ed/Ad; Masters of Rehab/Couns(PSYCH).
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AUSTRALIA

Trauma Centre of Australia Pty Ltd
ABN: 76 088 411 170

Suite 211, Princess Towers, 1 Princess Street, Kew, Victoria, 3101
Ph: (03) 9205 9488 = Fax: (03) 9205 9490 = Mobile: 0411 319 419 = Email: iraumacentre@iinet.net.au

EXPRESSION OF INTEREST FORM
TRAUMA PSYCHOLOGISTS/CONSULTANTS

Please fill in the below form to register your interest in becoming a Trauma
Psychologist/Consultant with the Trauma Centre of Australia. Applications may be
submitted by email, post, or fax using the contact details supplied above.

PERSONAL DETAILS

Surname: Given Names:

Home Address:

Suburb: State: Post Code:

Postal Address:

Suburb: State: Post Code:
Phone (BH): Mobile No:
Fax (BH): Email:

EDUCATIONAL QUALIFICATIONS

L] | have attached a copy of my resume or a summary of my educational qualifications
OR

L] My educational qualifications are listed below:

Year

Completed: Course/Qualification: Provider:
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RELATED WORK EXPERIENCE

L] | have attached a copy of my resume or a summary of my relevant work experience
OR
L] My relevant experience is listed below:
Position: Employer: Duration (years/ months):

REQUIREMENTS
Please fick the appropriate boxes to confirm that you comply with the following requirements.

] I hold current registration with the appropriate State Psychological Board
State Psychological Board:

1 Please attach evidence of this

] I have a minimum of 2 years experience as a practicing Psychologist

Total Years of experience:

] I hold current public liability insurance
Insurer: Policy valid until:

1 Please attach evidence of this

L] I hold a current drivers licence and have my own transport
Licence Number: Car/transport Registration No:
] I have my own mobile phone/pager that | can be contacted on after business hours

Mobile/pager Number:
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ADDITIONAL INFORMATION
Note: text boxes will expand as you type intfo them

Please state your current work/study responsibilities:
(eg. Hours currently worked, flexibility of current work responsibilities)

Please state any issues you may have with meeting trauma response responsibilities/requirements:
(eg. Training needs, special needs, limitations to your availability efc)

Please provide an indication of your experience in treating Post-traumatic Stress Disorder & other
mental illness associated with trauma:

Please provide any additional comments you would like to make
(Note: questions or queries may also be asked here)

DECLARATION

l, , hereby declare that the information provided in this application is, to the best of my
knowledge, tfrue and correct as at the date of this document. | understand that this application is
an expression of interest only, and hereby authorise a representative of the Trauma Centre of

Australia to contact me to discuss further details.

Signed: Date:
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